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13. 8622 - Resources and Services for
People with Disabilities (3 cr). SLIS.
School of Library and Information
Science. Indiana University.

14. 1IB 212 - Library Services/Special
Needs. Library and Information
Technology Programme. Central
Carolina Community College.

15. LIBR 132 - Serving Diverse
Communities (3cr). Library &
Information Services Programme.
Highline Community College.

16.1LS 515 - Library Service to Special
Groups. INFORMATION AND
LIBRARY SCIENCE PROGRAMME.
Information & Library Science
Department, Southern

Connecticut State University.

17 INF 388F - Special Libraries.
UNDERGRADUATE MINOR IN
INFORMATION STUDIES. School of
Information, University

of Texas at Austin.

18.INLS 739 - Information Services for
Specific Populations (3 cr). Bachelor

of Science in Information Science
Programme. School of Information and
Library Science, University of North
Carolina at Chapel Hill.

19. INF519 - Community Outreach.
Librarianship. Library and Information
Studies, Charles Sturt University.
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20. Deines-Jones & Van Fleet
21. Kinnell, Yu& Creaser
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22.Jones

23. CLAUD project

24. Adaptive technologies
25. Lewis

26. Koulikourdi
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34. Needs-based library service

AV

35. Freidson

A aloB Ol 5 o Sl gl 5 (LS and ; dilud 5 OIS (sla el anslia L
gl 3145 45580 hen 3 13 s 23550 59 s Slasg I 5 (S s 53 fas
05,5 33 8 53350 S 53l a3 Ole (s3L 5 IV T o 2 Y ) sibor 3
3 sl o ST 5 0t = an s 55 30550 5315 e Dlom 5 Ly 5
L3 g2 03 S 0Ll (g3lgiday Sla Dl 5 Sl pub g0 5l 2 sl SL w053 53 5a
.mﬁw;;Cjbwﬁwbmudtﬁbgupjﬂ%m)\rm@u

33 Lileal Ll a (gL 5 Casal 3Ll 5 Ol lLLS 48 e.,LfaCJJaA Sle 5550 5l &
S Jed ol 5 (Blas 5 ol oS Ul 3k 5 el Sl ailian 55 gl 58
Pl 4 (62 ool OIS s bl i o sl Do 5550 ) )
238 o glaans 3 gliliols ot gy5tb a8 156 L s G b 5l el
s Ly OS5 dolad Jai i ool Sle b 50 dy o i 4
(83, 30 axdlan ( Blbail (slacg,5ld 5ol 5 Jslos ¢ Jod S5l Sle 55 50) Liles S
3525 OIS L sl i 53 0T5) ge 3 (g3l 5 Ol aS Sl o3 5y plaad s 51 S
Sl 3 gy oV 5 s ) e 5 O lS L et B S a2l
a2l

Sl 5303 st = glailsnlsS ot il 53 Tl glis  (glasliuls ot o554l
ol e e Sin by il 5 Uapllad o 51l ol 453y (s 2l 2508
OIS 31 S5 gl o OIS 5 Oltia 1S T o e 3L (sliwe » (glailsuliS ot
OISl a5l a5 oot a3 LT (oS 050y 45 5 55 o 43 S iy Sl e
o9 bl i 930l 5 cmad il Dleas (T Ve cii s 5 pelly) S
0333 e 3 gt oo o gimn ol S48 o p3Y lodie 31 oS Al o Slaciay 18 > S
SO Polady 3) ailes SU Jad e s lac Jad 558 o Sl s S5 cpla
s 48 Sy (S 5 ol axils (S L] S (gl - (63,5055 et g
A4 bl (el a3l a3V Glacjlgs 5 e s a5 sel a5 oS
Gl s golo s Ol 5 g 4 2 G Ol st (MU 258 8 15053 0y w553 3l ks 0
L33l 4y (glailinlsS ot a1 (gl s il s aailinlsS Silal 5 (el ol
A5 oS ool lalinosy 5 S lgn 5 sl 215 03 51 seen e salr gl

A 3l o 3l gl = OIS o 5 (ol oAbl 5 (5L s

Woylods | oMol o uileil 5,6 ulies locilalasdoliliad



BHIL L e Jloo (55l 4 o oo 5L T n s Wiy ooy 314 S0l
133575 Sleopdbl 5 (LS ik 53 ol ol L 0K 4 lills Slaas
sl 5 daes Oz i 5ol OIS LS5k i Sl gl il omie g o o550
NV 75 IS 5 patl) 3 gk o3ls 55l DS S0L ay o5sl sl S s L oS
el b OIS 4 a8yl (6 03V (Slacjlgn S pol e 4 oS a5 (YT
Ly e S5 018 Sl S ol LhalliuliS o 3 05 sl il 5o dnailinleS s sl
L;Lascx.}lsqlﬁwjo\ﬁ)&wlgéldwwou&@%r&wbﬁwkgj
sl el ol

25 Ol god el 025 plondl e nl 3 e S5y 0 5ST oS il
ol e 5 on G ol gl 0 gl s e sl L g o
Ol 8 5 Olluts BS° 5 sl ple SURN W P Vo amrb.;,l Sl s CL’ ﬁ
SIS et 31l ol L 0lS b b ol s 51 S5 1y Laaibiulss
gl oS calis pl s ALl 5 LIS masis oS s Llails o S opl ol
e o]y 5 e g il 0 5 i LS o b g s ab e [ils
S e lee sl IS 55 Slusgdbl 5 (s ULS axdy Dhamelf
e ail)l gl lee O 5o 550 Mg 5 Dligas LS LUl BLS )
350 Plos odas Sl o s glacjles 5oy b IS Bllail slagg,sld x5
bt el L OLlS & Sl il (sl S G sl bBplonil sla 2 545G
Dol 0332 Ly l 3 (3L 5 250 U 5 sy l il oS e

5 oS axdy ALl 5 OIS ol s s lis Ol i sy ol 503 (6 g )
wﬁ)aJA;MJLQﬁwu4{olj:d«@Jb@\jls‘xsuﬁv.ab;b@u)@kb\
5 S 4y 55 b ol L 0Ll & lalils Sladit @) 55 5ol alts
Slr oo s S 3L 4 (k3 Al ALl &Sl (S 5le o o (Sl
1S S Ll (55 (S (a5 al (sl foad w5 abo gy o filews 25 g0l
sy il 53 3V Sla i el o ga a3 bl 53 OIS Sles 8l b e sboa
2050 il 3 4 S les S el OISl slasls 5 0l ok Sl sl
L oS Slogb 0 5590 53 Llea s 3 5mm s (63L 5 s alols dslud 5 OLILLS o i
G ol op 4 S35 Sl 03,5 53l oy il g o3y (a5 gel 3550l 53
Lo e lasl plidlas some 3L (IS a2 0L gy S sboase i 53 slaaily
413 sy 5 Slamer o shaa L OIS S b 5 ol Sl L 018 L

9r)9se
S gyl | s yob

36. Ashman & Conway

VA

Woslosds | oMol o ilejle 56 huliio locslailas dalilad



@Sl LS aisel slajls
2l el L Ol S 9 Caois
e e (0Ll  GlyIlS DB

As

O5Sde o jlgs 4 ax 5L L AS SWS OIS 4 L5 s s onl s
SIS andy Sl poman S o3bel ol ol L OIS LIS sl 1) 55
Sladee 53 S sl 1y Ol Jhagsy cpl 20 i Sl eslinal b Al e
2 pY (B3 sel Gla b o 35 dial g 35 55 (IS (slaes S 5 eslel Las e
sladluls (ol lie o BHP P TR VI RGNV C’L«J wdeay diS | bas;
S osliad LB T Sladas doms oo a3l sl ol b O lS 4 (glaslinlsS e oS
Resdle S seast oY el baes ol 5o 1y 555 Ola S 3 g 5o slas
b 03 ab s e Slalle sl 5 la ezl 4 Ll 5 oo s (] 50 )5S Slac ) lgs ¢ )
Sk onl gl S ol 1S S OIS (gl 3550l (glae, 3 5 LaalS IS
Cod] 5l Ll 5 oo 5 Mol o 53 ¢ 58 50 (b adllae (Lo O 1) 5205 a3 g
I lS) ol SlS S0 LIS (sl SLIALS 5l s 50 (slacsjlge andllas AL
35S 3 a5 350 ekl Sla i s Ll e 50 (Sl 5 samer Sladd slae
or) 03 ot Sl 53 el oS SIS Ladss 55 5ol OIS 3 Shas aslio ¢
L o ol el 55 o 0 eyl aia

gl
FroYY D Vs ade DL 0Ll slaalbulsS Slads @) il Lol son (\YAY) s oL
i b s 0L, bl sl Silulss Slots o slas Juilead (\YVA) oy o5 o sl
2358 o 308 Slaailinls gLl
SaliulS Sl 3 0Lkl Cylsy iomin (VFAQ) 5 yate LIy o LS Gl o S 3
N A=Y o0 (AD) coolsS” olihoad 5 5 Ol 3T s 0Ll
Slodst 3l ol el b 08 Cols) Olime o LOYAY) 55,0 ( Jgm tabls ARAVE
alihias (05 oSCEs sl S50 5 (535 m WlulS DL i (63550 anlllae glalbinlss
MY coledb] adilojle 5 syl ls o lallao
ASCLA (2001). "Blindness and low vision: What you need to know". The Association of
Specialized and Cooperative Library Agencies (ASCLA). Retrieved 14 May, 2012 from:
http://www.ala.org/ascla/files/asclaprotools/ accessibilitytipsheets/ tipsheets/14-Vision.
pdf.
__ (2011). "Library services for people with disabilities policy". The Association of

Specialized and Cooperative Library Agencies (ASCLA). Retrieved 10 April, 2012 from:

Woylods | oMol o uileil 5,6 ulies locilalasdoliliad



http://www.ala.org/ascla/asclaissues/libraryservices.

Ashman, Adrian F; Conway, Robert N.E (1997). An introduction to cognitive education:
Theory and applications. UK: Routledge.

Bowen, Dorothy (1983). "Library needs and uses by disabled students at the Florida State
University: A survey". Distributed by ERIC Clearinghouse, [Washington, D.C.]. Re-
trieved 21 November, 2011, from: http://catalogue.nla.gov.au/Record/ 5436789.

Canadian Library Association (1997). "Canadian guidelines on library and information ser-
vices for people with disabilities". Retrieved 10 November, 2011, from: http://www.cla.ca/
Content/NavigationMenu/Resources/PositionStatements/ Canadian_Guidelines_1.htm.

Commission on Standards and Accreditation of Services for the Blind, & American Li-
brary Association (1967). "Standards for library services for the blind and visually
handicapped". Adopted July 14, 1966, by the Library Administration Division, American
Library Association. Chicago: American Library Association.

Deines-Jones, Courtney (1999). "Training professional and support staff members". In:
McNulty, T. (Ed.). Accessible libraries on campus: A practical guide for the creation of
disabilities-friendly libraries. Chicago: Association of College and Research Libraries.

Deines-Jones, Courtney; Van Fleet, Connie (1995). Preparing staff to serve patrons with
disabilities: a how-to-do-it manual. New York: Neal-Schuman Publishers.

Freidson, Eliot (2001). Professionalism, the third logic: On the practice of knowledge. Chi-
cago, University of Chicago Press.

IFLA (2005). "Libraries for the blind in the information age: Guidelines for development".
International Federation of Library Associations and Institutions. IFLA Headquarters.

IFLA Standing Committee of the Section of Libraries for the Blind (2010). "Guidelines for
library service to Braille users". Retrieved 10 November, 2011 from: http://www.ifla.org/
en/publications/guidelines-for-library-service-to-braille-users.

Jones, S. (2001). "CLAUD: Librarians in higher education networking to improve library
access for disabled users in south and southwest England". Impact: Journal of the Career
Development Group, 4 (4): 69.

Kharamin, F; Siamian, H. (2011). "The survey of public library services for visually im-

paired and blind in public libraries (Case Study: Mazandaran Province Librarians:

9r)9se
S gyl | s yob

I

Woslosds | oMol o ilejle 56 huliio locslailas dalilad



@Sl LS aisel slajls
2l el L Ol S 9 Caois
e e (0Ll  GlyIlS DB

Iran)". International Conference on Future Information Technology. 13, pp. 480-486.
Singapore: IACSIT Press. Retrieved 15 December, 2011, from: http://wwwi.ipcsit.com/
vol13/93-ICFIT2011-F30004.pdf.

Kinnell, M; Yu, L;; Creaser, C. (2000). "Public library services for visually impaired people".
Library and Information Commission research report 71. STV/LIC Programme report
5. Loughborough, LISU.

Kishore, R. (1999). "Voice of India's Disabled: Demanding equality in library services".
Proceedings of 65th IFLA General Conference and Council, Bangkok, Thailand, 20-28
August Retrieved 25 November, 2011, from: http://www.ifla.org/IV/ifla65/papers/044-
132e.htm.

Koulikourdi, A. (2008). "Library education and disability issues". Education for Information,
26 (3-4): 203-212. Retrieved 2 December, 2011 from: http://eden.rutgers.edu/~nork/
SNS/Library%20education%20and%20disability%20issues..pdf.

Lewis, Andrew (2004). "A user survey of the experiences of blind and visually impaired
people using electronic information services, with regard to the practical implemen-
tation of these services in public libraries". MSc dissertation thesis, Robert Gordon
University (United Kingdom).

Machell, Jean ; Library Association & Share the Vision (1996). Library and information
services for visually impaired people: national guidelines. London: Library Association
Publishing.

Nielsen, G. S.; Irval, B. (2005). "Access to libraries for disabled persons Checklist: A practi-
cal tool". 7Ith IFLA General Conference and Council. Oslo, Norway; 14-18 August .

Pateman, J; Vincent, J. (2010). Public libraries and social justice. UK: Ashgate Publishing
Limited.

Pemberton, Anne ;Pemberton, Michael J. (2006). "Inexpensive solutions for providing
resources and services to people with disabilities in Tennessee Libraries". Tennessee
Libraries, 56 (1). Retrieved 15 November, 2011 from: http://www.tnla.org/displaycom-
mon.cfm?an=1&subarticlenbr=26.

Robbins, S. P. (1993). Organizational behavior: Concepts, controversies, and applications. 6th
Ed. Englewood Cliffs, NJ: Prentice Hall.

1ay

Woylods | oMol o uileil 5,6 ulies locilalasdoliliad



ooy
S gyl | s yob

Staff training & development (2011)." Reading sight”. Retrieved 29 November, 2011, from:
http://readingsight.org.uk/accessible_libraries/guidance_for_library_ services/staff_train-
ing_development/.

Stuart, Beverly (2003). "Recommendations for improved library service to the blind and
low vision community”. The Silverfish: The Newsletter of the Association of Library
and Information Science Students. Retrieved 29 December, 2012 from: http://students.

washington.edu/aliss/silverfish/archive/april2003/stuart.pdf.

el (ol do Sl
el b Ol8 a0 st 1 (gl OIS 5 g0l (glaslon LOTAY) o e £535,80 ¢ Jpmes
%) JJ’J‘JL\{‘;LG oledlas MLLLAJ.«Q'IL\ d.dl.mzu:,\; 9 eS| V.Lo Olsbed E) O\)IJJ_LS olg.libl&tﬁ

N VEO)Y0 (oMb padils sl

Ty

Woslosds | oMol o ilejle 56 huliio locslailas dalilad



@Sl LS aisel slajls
2l el L Ol S 9 Caois
e e (0Ll  GlyIlS DB

T

3d S uMuw (£ 9090 gladlgho =b 55 0ud odliiwl gilie Y Cawga

Gl it Bt s 0l DLl (sl shlalsS Sladst e (glas Il (VYY) 1 b S5l

o5S g Slaaills

ASCLA (2011). "New ASCLA online course examines effective services for library users
with disabilities". Retrieved 25 November, 2011, from: http://ascla.ala.org/blog/2011/10/
new-ascla-online-course-users-with-disabilities/

Deines-Jones, Courtney (1999). "Training Professional and Support Staff Members". In
McNulty, T. (ed.). Accessible libraries on campus: A practical guide for the creation of
disabilities-friendly libraries. Chicago: Association of College and Research Libraries.

Deines-Jones, Courtney; Van Fleet, Connie (1995). Preparing staff to serve patrons with dis-
abilities: A how-to-do-it manual New York: Neal-Schuman Publishers.from: http://www.
eric.ed.gov/ERICWebPortal/search/detailmini jsp?_nfpb=true& &ERICExtSearch_Se
archValue_0=ED392444&ERICExtSearch_SearchType_0=no&accno=ED392444.

Kishore, R. (1999). "Voice of India’s Disabled: Demanding Equality in Library Services".
Proceedings of IFLA General Conference and Council, (65). Retrieved from http://
wwwiifla.org/IV/ifla65/papers/044-132e.htm.

Koulikourdi, A. (2008). "Library education and disability issues". Education for Information,
26 (3-4) : 203-212. Retrieved 2 December, 2011, from: http://eden.rutgers.edu/~nork/
SNS/Library%20education%20and%20disability%20issues..pdf.

Library of Congress, Available: http://www.loc.gov/nls/aboutcolls.html

Staff training & development (2011). "Reading sight". Retrieved 29 November, 2011 From
http://readingsight.org.uk/accessible_libraries/guidance_for_library_services/staff_
training_development/

Universal Access: Making Library Resources Accessible to People with Disabilities (2011).
DO-IT, University of Washington. Retrieved 29 November, 2011, from: http://www.
washington.edu/doit/UA/PRESENT/libres.html#L3.

University of Indiana, School of Library and Information Science. from: http://wwwislis.

iupui.edu/courses/courses.aspx

Woylods | oMol o uileil 5,6 ulies locilalasdoliliad



FluyOlus gl glagaass slolylgel by (£.5690 SLodlgio Cupgd ¥ Cawg
Rl o 2131 4y

Wl 3 g0 Dol daaile ) ol ol bt Jo3 5145 gazmn 5 25 5 (55lute sams )
3 SIS o el e o 5 (53t poms - o

(e Gl by pa 31 e 5l ol T L3 50 53 B i 5 G Jols Y
ey s B s (il B

e S Jamee 3 glad - BMH gle a3 5 SIS 5 (gl > il Y

5 ke gl itz L 3 ol el L 018 4 (sl et il slas e ¥
wegebodst Ml

Ol 3 1 gy (slacde ¢ gl (Slacamd g1l bl Lo 31 ol slacaul ol 5 alie 0
s gl

w3653 A0ks Db sl oy gl 5 onliliOlg ) ke g 50 L Sl Sle sl 5 BLS | slajles #

JB ot gl G b e 5 i ol LSl (6l sl o St b Y
g Sl

oo (oS Slatst o 1y Ll sl e zs 45 gl 5kl 8) 3Ll glacg st A
(o 540555 5008 (Slaaals 3 lac ol e SLeMbl slaol Sl ¢yl (sla sl Jod 3l iy

HIML 5l 5 b ol b (gl Jod 51 gl ol L3131 (5 Slnsy (b
o b (slas il XML

Slacss sdowe (gl i (glaglas 53 Cilisen acJB b olalz 3 5 bagglasl s N
(3 oS Pl 5 5 53lp 5

305U S (ola Jamee (gl s i3 5 1530 o Sl e il 58 5 ol oS )

o3 8520 ¢ S gt Josd 3 OLlieS 5 OLlial o 5 (SIS Sl g 5 Jolis VY

@M Gla ezl b Gl e 51 ol glacanl U Lo e sl 5 Laolesl L oLl Y
w3 e 8 5 4y Sl DY phae 5 OLLL S| (S I e sladle sl o 5

waebolela sl asleds sl gladie: Jo3 5l glaolbals e G510

BlS S (3L ¢ S slaaliuls woalie b lsl: L 51 Jloms sladlls 0
e e s

e se ozl glalasl sl an 1 b: b jlabulS Slanstlo > b V8

b bl elodst s 5 5 2 o 31 ol (slacamal 331 (lailinleS’ ot 150 Y
s i fils

PR PP Oy Co A v e PO - VO L W 3 B VO PP PR T BV

i Sl sazma il ar o amlian o 3l by ol L3l Bl o o Slads 14

w3 S S s Jas (caSLST L lal L 5l Javs 5 IS glac lgs Y

(b ol G133 3 S L 03 S IS e 0 500s) (535 50 4o Y

ooy
S gyl | s yob

Y

Woslosds | oMol o ilejle 56 huliio locslailas dalilad



